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INTERACTION MANAGEMENT™

Every interaction.

One platform.

Make connecting with leads, customers, and your team as simple

as sending a quick message. No matter the channel, you can

receive and respond to messages from one easy-to-use inbox.

Talk on their channels.

Hold music gets hung up on. Messaging
gets nearly instant replies. Interact with
people on the channels they use daily, like

Google, Facebook, and text messaging.

Deliver the convenience they demand.

From search to sold, seamlessly interact
with leads and customers while looping in
the right team members along the way—so

every experience is convenient.

E Messenger

All

2} OPEN

CUSTOMER

“They were so quick and
easy to work with. I'd recommend th...

LEAD

Do you have any service appointments
available this afternoon? | need my...

TEAM

Are we still running the 30% off
promotion? | have a customer who...

CUSTOMER

What services do you offer and what
is your pricing?

Alex Carson

07

Google Messaging conversat

Hey Alex! Your technicie
be there tomorrow betw

Great! Thanks so much.

Thank you for choosing Gi
take 30 seconds and leave
below makes it easy. http:,

They were so quick and easy to
work with. I'd recommend th...
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LEAD INTERACTION™

Win more leads.

Turn online prospects into offline business by standing out when they’re searching and

providing a convenient way to get in touch—no matter where they’re looking for you.

roofing company near me

Get found with Reviews.

Your Business Leads are looking online for a business like yours
49 K & A A K
(354 Reviews)

right now. Show up on top of Google, Facebook, and
industry sites with hundreds of real customer reviews

so that nobody misses your business.

90% of consumers say online reviews have

an impact on their purchase decisions.

Convert with Webchat.

Don’t miss your chance to convert a website visitor—
Hi there, have a question? quickly capture their information without losing

Text us here. them when they walk away. Webchat takes online

conversations to your visitor’s preferred channel,

J . » text—helping you close the deal wherever they go.

Consumers prefer texting 6x

more than traditional live chat.

(55

We have seen a huge increase in online
reviews and we love that the process is
authentic and encourages interactions
with our customers.

Marissa Chastain, American Pest Control
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CUSTOMER INTERACTION™

Earn repeat
customers.

Answer questions, schedule appointments, and close the
deal without the hold music and phone tag. It's the best way

to earn repeat business and turn customers into promoters.

(5

Thanks to Podium we don't spend
20 minutes on the phone, now we
getreplies in 20 seconds.

Cedrik Volk, On Call Event Rentals

Hi Matthew! Thanks for choosing Valley

Heating, Cooling & Plumbing. On a scale of
0-10, how would you rate your service today?

Hi Allison, thank you for choosing
Mercer Carpet Cleaners. Can you take
30 seconds and leave us a review?

Hi Taylor. Your techician will be there
between 3pm and 5pm today. Let me
know if you have any questions.

Gather Feedback. Save time with Automations.

Learn exactly what customers love—or why they're Send the right message at the right time, every
leaving—so you can drive retention and revenue. time. You can choose to automate interactions
Feedback uses two-way communication to give you like review invitations, appointment reminders,
a real-time pulse on customer perceptions. customer feedback requests, and more.

Collect Reviews.

30 seconds. That’s all it takes to turn a great
customer experience into a new review. Send
a review invitation via text, in the conversation

you've already started with your customer.
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TEAM INTERACTION™

Do more
as a team.

Don't just do more—do it together. Connect and
collaborate with your team, all from the same platform

where you interact with your leads and customers.

Collaborate with Teamchat.

Technicians

When teams get aligned, everyone gets more

done. Teamchat ensures that important messages Alex Carson
Is anyone around the south side right now?
are reaching employees every time, helping raise Team Chat Ihave a customer with a broken pipe.

Kevin Barnes
I am, I'll be available in 15 minutes. Have they
turned off their water main?

team productivity.
GROUPS

Improved internal communications Service Alex Carson
Yep, but there’s a fair amount of flooding.

can raise productivity by up to 25%. Sales
Kevin Barnes

Technicians " Okay, send me the address and | can be
there in about a half hour.

Support Alex Carson

N !
Finance Awesome, thanks

Marketing

G G DIRECT MESSAGES

® Jared Farnsworth

We love the transparency
and how it unifies our team.

® Megan Scott

© Tyler Clark

Nicole Smith, Cochran Exteriors
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Trusted by

over 30,000
businesses.
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